
prescribed information. This document attempts to meet Findata’s obligations in this regard.

PLANNING FOR FINANCIAL SECURITY

1.

accumulation and investments.

income tax, estate duty and capital gain liabilities.

• Investments and retirement planning 
• Risk management (death, disability, severe illness, income protection)
•
• Estate planning
• Tax planning
• Wills and Trusts
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3.2 The planning process

disability, or retirement, models the real value of the provision or 
investments over time, taking into account present value of available capital, additional contributions and 

driven and based on impartial best practise research. It utilises the very 
our or obligation to any one provider. 

• Ensure that planning is integrated, comprehensive and sustainable.
•
• Develop a comprehensive needs a

3.1.  The Finda

2. Evaluating all the solution 

solution.

No single solution can be seen 
in isolation. It is essential to 
ensure that none of the related 
and interlinked disciplines are 

variety of related disciplines. 

ultimately determine the 

structure. It is essential to 
combine the value triangles of 
all the related facets to ensure 
that the planning is a strong, 
integrated holistic solution.

The quality circle ensures that 
all solutions conform to the 
requirements of the FAIS Act, 

compliance requirements. The 
circle ensures that clients make 
an informed decision on 

full disclosure of all costs and 
the latest fund facts.
          
The ongoing research and 
development of Findata’s and 
Finsolnet’s planning strategies 
ensure that clients can make 
informed decisions on accurate 
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3.3.  Planning models for sustainability

The interactive planning models involve clients in calculating the sustainability in real terms of the capital and 

•

•

•
sustainability.

•

 

greater the required equity exposure and the longer the investment term to reduce the consequential volatility 
risk. Equity risk is not the risk of losing capital, but rather volatility.  

Time is thus the key component required to manage volatility risk.

3.5.  Finsolnet Strategies manage return, risk and time

the short, medium, and long term. These strategies have a proven record of more than 20 years. The Finsolnet 

•
•
•



•
• Selected single manager unit trust funds from reputable South African fund managers
• Finsolnet Portfolio Management (Pty) Ltd model portfolio’s
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•
• Selected single manager unit trust funds from reputable South African fund managers
• Finsolnet Portfolio Management (Pty) Ltd model portfolio’s

•
• Selected single manager unit trust funds from reputable South African fund managers
• Finsolnet Portfolio Management (Pty) Ltd model portfolio’s

Live the life 

the money 
you have.



•
• Establish economies of scale to reduce cost.
•
•

authorised and licensed discretionary investment manager providing investment management services to 

5. Sygnia as investment manager of Finsolnet strategies
The strategies are managed by Sygnia, one of South Africa’s largest institutional investment managers. The 

• Investment performance is not dependent on any single individual or institution.
• Strategic and tactical investment decisions are done in a timely matter.
•

the respective mandates.
•

investment mandates.
•
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nies, unit trusts, asset managers and investment houses. See 10. for a complete list of product houses that 

declare all such fees to clients.

8. Continuity, service and security

To ensure continuity of service delivery, Findata continuall

 constraints of the Findata, Finsolnet and FSCA 
advisory and compliance guidelines.

No client’s funds may at any time be invested in any account of Findata or be exposed to creditors of any 
investment product provider. Investments may only be transferred to the collective investment trust accounts 
of our participating investment associates.
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Financial Advice 
that is tailored

to you and 
your choices.



Mobile: 082 606 0143

9. Meet our people

9.2 Financial planner: Kenneth Graham

Mobile: 083 288 9691

 

associate of Findata. As a graduate of Stellenbosch University, he holds a BA LLB 

since 1996.

2000 (University of Free State). Stephan is also a member of the Financial 

He passed his regulatory examinations for representatives and key individuals in 

representatives and gained experience at PPS as a Senior Lifestyle Financial 
Planner.
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9.3 Financial planner: Esté Graham

Mobile: 082 561 8635

Financial Analysis degree at Stellenbosch University, did an Honours degree in 
Financial Management at UNISA and completed a Postgraduate Diploma in 
Financial Planning at Stellenbosch University. She also passed her regulatory 
examinations for representatives in 2015. 



The advisors at Findata are licensed in terms of FAIS to provide advice and intermediary services under 
category 1 with regards to the following:
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Sub Category Category Description Stephan Kenneth Este Iaan

1 Long-Term Insurance subcategory A X X X X

2 Short-Term Insurance Personal Lines X X X X

3 Long-Term Insurance subcategory B1 X X X X

20 Long-Term Insurance subcategory B2 X X X X

21 Long-Term Insurance subcategory B2-A X X X X

22 Long-Term Insurance subcategory B1-A X X X X

23 Short-Term Insurance Personal Lines A1 X

X

X X

24 Structured Deposits X X

26 Participatory interest in a hedge fund X X

4 Long-Term Insurance subcategory C X X X X

5 X X X X

6 Short-Term Insurance Commercial Lines X X

7 X X X X

8 Shares X X X X

9 Money market instruments X X X X

10 Debentures and securitised debt X X X X

11 -
ments

X X X X

12 Bonds X X X X

13 Derivative instruments X X X X

14 Participatory interests in a collective 
investment scheme

X X X X

16 X X X X

17 Long-term Deposits X X X X

18 Short-term Deposits X

X

X X X

19 X X X

After obtaining a BMil (Com) at the Military Academy, he completed his MBA 

 

Planner (FPI No. 100099). He passed his Regulatory examinations for 
representatives and key individuals in 2011.

scope of such mandate.

 Mobile: 082 450 7088

Financial planner: Iaan van Heerden

X

X

XX



10. Findata product providers

Findata Financial Services (Pty) Ltd is registered with the following product providers:

• AIMS
• Allan Gray
• Bidvest Life
• Bonitas Medical Scheme
•
• Finsolnet / Finsolnet Portfolio Management
• Glacier
• Hollard Group Life
• Investec
• Liberty
• Medihelp
•

Candice Lee D’Aguiar
(Administration)

Derek Bell 
(Administration) 

Loretta Hyman
(Administration)

• Morningstar
• Ninety One
•
•
• Profmed
• Sanlam
• Stanlib
• Stratum
• Sygnia
• TSA
• Zestlife

11. Complaints register
We are obliged in terms of the FAIS Act to keep a complaint reg

policy in electronic format.
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9.5.  Administration support sta�

.
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Findata shall have no authority to:
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Client’s obligations – The Client agrees to: 
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Alene Boonzaier
Contact details: aboonzaier@masthead.co.za; Office 021 555 4121
Physical address: Masthead, Unit 6 Canal Edge 4, Tyger Waterfront, Carl Cronje Drive, Bellville



Disclaimer
 d

                any transaction requirement, all material facts must be accurately and properly disclosed, and that the  
 
 

 Where the Client has not provided all information   
 unable to conduct an analysis because, in the lig
 

  A full analysis in respect of the Client cannot be undertaken.
  There may be limitations on the appropriateness of the advice provided.

  It shall be the responsibility of the Client to take p   
 advice is appropriate considering the Client’s obje

 Where the Client elects to conclude a transactio   
 ed, or elects to receive more limited information or               
                advice than the FSP is able to provide, it shall be the responsibility of the Client to take particular care to  
 opriate to the Client’s needs, objectives, and 
 circumstances.

18. Protection of Personal Information (POPI) 
The Protection of Personal Information (POPI) Act require

o
information is used appropriately, transparently, and acco

18.1  What information we collect:

We collect and process your personal information mainly t
ments in place and to help us improve our services to you.

e
o

a
t

providers, they may also require additional information 
e

18.2 How we use your information:

o

• Providing products or services to you and to carry out the transaction you requested.
•
• Assessing and processing claims.
•
•
• For credit assessment and credit management.
• For purposes of claims history.
• For the detection and prevention of fraud, crime, money laundering or other malpractice.
• Conducting market or customer satisfaction research.
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• For audit and record keeping purposes.
•
• Providing our services to you, to carry out the services you requested and to maintain and constantly 

•
•

18.3 Disclosure of your information:

purposes listed in 2 above.

18.4 Safeguarding your information:

ensure that your personal information is secure.

18.5 Your rights to access and correction of your personal information:

before providing details of your personal information or making changes to your personal information.
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I, (1)…………….................………………………………………………………………………………………………………….…,

ID / Passport

ID / Passport

I, (2)…………….................………………………………………………………………………………………………………….…,

Disclosure and Service Level Agreement

..............………………………….......................................    ...........................................................................    

..............………………………….......................................    ...........................................................................

disclosure and service level agreement of FINDATA FINANCIAL SERVICES (PTY) LTD. 

disclosed to me.

•
• Variability (Volatility) forms part of equity investments.
• Investments and performance have no guarantees.
•

(Name of Trust / Company / Institution.    &  Registration No)   

..............………………………….......................................    ...........................................................................    

Signature of client 1. Date

..............………………………….......................................    ...........................................................................    

Signature of client 2. Date


